Knowlesy.co.uk is an innovative gaming website catering for online games enthusiasts. Currently the website has a range of games created by the site owner for user to play online. 

The website is run and maintained by two administrators. The main content is not only the online games but also there are articles on games and gaming these are exclusively written by Alex Knowles. These information articles vary on different interesting topics and subjects but are usually written around the key concepts of gaming. These are very popular with web viewers and Mr Knowles enjoys writing them. 

In 2006 when the site was founded there was a lack of content which limited site visits to an average of 1 to 2 views a day. It wasn't until 2009 that the site took on gaming as its style and started producing a few small games. In turn this increase the 1 to 2 views average to a better 8 to 10 views a day. 

It wasn't until the site started creating mods for an up and coming indie game called Minecraft, that the site traffic rapidly increased views to an astonishing 30 to 100 views a day.

Looking to venture into the more lucrative professional games market, the admins started spending increasing amounts of time on developing new and interesting games, and the sites traffic has dropped because of the lack of new content.

After meeting up with the team I have been informed that they cannot develop these professional games and keep the site up to date at the same time. And so they have asked me to help with their issues.

It was decided that I will provide a high quality game, to not only allow them to continue maintaining the site but to also bring in new visitors. 

What type of game shall be will be decided in a future interview and   market research. Key questions will be asked such as what type of game, what the key concept of the game will be, how long the game will be, who's coming up with the story line and other questions.
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First Interview
After producing my problem definition from my initial meeting with the administrators of knowlesy.co.uk website, I have contacted Mr Knowles again to propose a full interview with both administrators to gain the required information to help put together a final design brief. 
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Interview Plan
For the first arranged interview, I will need to question the administrators about their current web systems and the requirements for the system. This will be achieved by asking about current games on the site and what is needed to run the games. As it’s a web based company, they will have information and statistics about website visitors. The key information I want from these statistics are which web browser and which version of flash player the web users are using. Once I gain this specific information and statistics I can proceed to questioning about the actual game.
Interview Notes

What games do you currently have on your site?

“We have two games currently on our site. One is pong, which is currently unbeatable but we do have plans to improve it. Our other game is a vertical shooter called ‘A Game’. It’s short but has been the most popular out of the two games.”
What made you decide to make these two games?

“Well for pong we just had some free time one weekend; so we coded it and uploaded it to the website. As for ‘A Game’, it was an improved adaption of our original game.”
‘Original Game’?

“Yeah, the first ever game we created was a horizontal shooter. The purpose of it was to enter an online competition. Sadly we didn’t win.  So after taking feedback and doing a review of the game we created ‘A Game’ which we ended up putting on knowlesy.co.uk. As for our horizontal shooter, we didn’t upload it to the site.”
Do your games require any specialised/additional software to be played?
“All our users require to play our games is internet access and a browser that is able to support Flash player. We recommend having the most up-to-date flash player but our games can run on older version.”

Does Flash player cost money?

“No at all. Free to everyone, in fact most people already have it without realising!”

Do you have any statistics on your users about their browser and version of Flash player?
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“We do, I’ll send you print screens after our interview. For now though we’ll look at them together.

As you can see, the most popular browsers between visitors are Firefox and Chrome. Both of the browsers support Flash Player.[image: image13.png]i Favorites | 5 ] Web Siice Gallery +
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 As for Flash, 95.85% of viewers have an iteration of Flash Player 10. “
Moving onto the game, have you got any ideas of what type of game you want developed?

“We wanted to make a zombie shooter game for a quite a while. I’m not sure what it is about them that makes them so addictive but we both enjoy them a lot.”
When we first met, you mentioned that market research would be need, what did you mean by this?

“What we meant was that we aim our games at people around your ages and we wanted you to find out from your peers what game types they like. We ask this because we want the game to be more successful and not just something we like.”

Are there game types you dislike me producing? 
“We are pretty open to all games types the only thing we wouldn’t like is a puzzle or musical game. They are dull and boring.
Summary
After interviewing the Administrators I have all the information I need about current games up on their site. I have tried and test these games after the interview to gain an idea of knowlesy.co.uk’s style and design.
I have also learnt that the final product will have to be made for flash player version 10 or greater and that before our next interview I will have to do some market research to find out what game types are popular with my peers as they are the within the target age group.

Second Interview

From the first interview I found out all the technical details. Another interview is necessary in order to find out more specific information about the game its self.
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Since the last interview I have created a poll on Facebook to question my peers as to what their favourite game type is. There was a good response from the poll and gained useful insights into user’s preferences. I will be using this collected information in our next interview.
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Interview Plan

From this interview I need to acquire information about 3 key points to then be able to put forward possible solutions for knowlesy.co.uk problem.
These being:

   1)  The type of game 

   2) The game’s storyline

          > Plot

          > Setting

          > Characters

          > Player goal
    3) The length of the game

Interview Notes
The results from my questionnaire showed that Zombie was the favourite type of game, what do you make of this?

“We’re quite surprised by that result but yet glad at the same time. We would be pleased if you were to create a game of this genre”
Why are you surprised by the result?

“Word has been going around between developers that zombie type games have been over used and that the public are bored of them. Your results have proven this to be untrue.”

What sort of genre do you want the game?
“Seeing as it’s going to be a zombie game type the best genre would be a top down sand box. As nice as it would be to make a first or third person shooter, it would be far too taxing on the web browser”
Now we’ve got the game type and genre, what will the plot be?
“In 2013 the true results of greedy Bankers and dodgy commodity dealers has brought the world’s economy to its knees. Countries around the world are now so short of money reserves that they are unable to pay workers. Taxes are not being collected banks have shut and there is no cash in cash machines. Countries are desperate to reclaim what they have lost by any means necessary. Tempers rose, arguments spilled over to scuffles between politicians and so came war.     

It wasn’t long until bombs started dropping and the ash and dust from the nuclear explosions covered they sky triggering global cooling, limiting the amount of day light to 4 hours.

Thousands of innocent civilians perished as a result. Those who weren’t so lucky mutated from the high doses of radiation causing them to become savage and irrational; attacking and eating every living creature. Survivors called them ‘zombies’ because of their lifelessness and hunger for living flesh. They roam aimlessly around the streets all day but seem to gather in great hordes in the late hours of the evening. 

Trying to live in this chaos is hard but I’ve been doing it for the last 19 months. Its kill or be killed. I’ve seen a lot of lost souls turned to flesh eating monsters. I keep a count of how many I have had to release from their suffering. I mark them on my wall as a show of respect and today I added another bringing my total to 677. Months have gone by without seeing another survivor, sometimes I believe I’m the only one left. But at the time of loneliness another stranded survivor always seems to appear, helping me regain my faith and survive. We talk briefly when paths cross and they all seem to speak of what I desire, Burger Star, with such delight and enthusiasm; making me crave what I thought had been once lost forever. They speak of it being untouched, uninfected and open all hours. 

I must find it.”
How about the setting?

“The ‘Hero’ will start originally in a suburb but will be able to travel to nearby towns and cities to collect resources and complete tasks. The setting should really speak volumes about humanity being in complete chaos.”
What about characters in the game?

“The user will decide the gender of our ‘Hero’ but we do want the game to have a range of characters that will be met throughout the game play. These should be comprised of friends, family and enemies of our ‘Hero’. Characters should have an impact on the player depending on if they are brought with them or not. Such as a sick friend will slow you down or enemies will try to trick you into getting caught. Also there should be a wide variety of zombies, not only human ones but animals as well.”
What will the game play be?

“The Hero will have to complete simple challenges at first, such as protecting your house and collecting food. Then they must go on various journeys to complete their overall goal. On these journeys, our ‘Hero’ will meet various people lost out in the world and will have to decide whether or not to bring them with you.”
How about Weapons?
“All weapons will be everyday items found in normal life, but you can enhance these by combining them with other objects. Players will be rewarded with more useful items/weapons when they forage around the map.”
What about enemies?
“The Zombies will be attracted by noise and light – the greater the intensity the larger numbers will appear.”
What happens if an enemy attacks the player?
“If a player sustains any damage during attacks it can be replenished by eating food.”
How about controls?

“Controls will be a combination of keyboard and mouse.”

What would you like the player to gain from playing the game?

“We would obviously like the player to enjoy the game, at least, but the most important thing is getting the player lost in the fantasy of the game, making them want to complete the whole thing without ever once questioning why they’re doing it!”
Last question, how long do you want the game to be?

“The games play time shouldn’t exceed an hour as players will get bored but also it should not be less than 10 minutes as it’ll leave players thinking that the game was very pointless”
Interview Summary
From this interview I have gained key information about what the plot for the game, the game play and ideas for basic operation.
I have a clear idea of the overall concept for the game that the administrators are looking to develop. The interview has helped to collect all the information necessary to move forward the game to initial design and development.

User Requirements 
From the interviews I have done, I have come up with a list of requirements my user will expect me to meet.
· The game must be able to work with flash player 10 and greater. This then outlines that the game must work with browsers that support flash.
· The game must be a top down sandbox game.

· The setting of the game will be in a suburb and sticking with the idea of sand box the player will be able to travel to collect resources and complete tasks
· The player of the game will be able to choose the gender of the main character

· There should be AI player within the game that impact the story line depending on how the player interacts with them

· There should be a variety of zombies, not only human ones but animals as well
· The zombies will be attracted to sound and light

· The game should pick up intensity as it goes along.

· To regain health the player must eat food they have found 

· There should be items/weapon scattered around for the player to go and find as well as the ability of combining these items/weapons  

· The game will use a combination of mouse and keyboard to be played

Hardware / Software Requirements
As this is web based game the requirements for the system can vary greatly. After looking on the Adobe site I have found the system requirements for flash player 10 on the three main operating systems.
Windows

· 2.33GHz or faster x86-compatible processor, or Intel® Atom™ 1.6GHz or faster processor for netbooks

· Microsoft® Windows® XP (32-bit), Windows Server® 2003 (32-bit), Windows Server 2008 (32-bit), Windows Vista® (32-bit), Windows 7 (32-bit and 64-bit)

· Internet Explorer 7.0 and above, Mozilla Firefox 4.0 and above, Google Chrome, Safari 5.0 and above, Opera 11

· 128MB of RAM (1GB of RAM recommended for netbooks); 128MB of graphics memory

Mac OS

· Intel Core™ Duo 1.33GHz or faster processor

· Mac OS X v10.6 or v10.7

· Safari 5.0 and above, Mozilla Firefox 4.0 and above, Google Chrome, Opera 11

· 256MB of RAM; 128MB of graphics memory

Linux

· 2.33GHz or faster x86-compatible processor, or Intel Atom 1.6GHz or faster processor for netbooks

· Red Hat® Enterprise Linux (RHEL) 5.6 or later (32-bit and 64-bit), openSUSE® 11.3 or later (32-bit and 64-bit), Ubuntu 10.04 or later (32-bit and 64-bit)

· Mozilla Firefox 4.0 or Google Chrome

· 512MB of RAM; 128MB of graphics memory

The user will also need at least 10mb of free space for the game to be able to store data. 
As for the server side, I have not spoken to the administrators about it I shall email them now before I proceed to write my possible solutions.
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The response from the administrators of knowlesy.co.uk has somewhat shocked me. I did not expect there to be so much to take into consideration when uploading a game onto a server. 
I need to now include a loading screen in my User Requirements. This shouldn’t be too difficult to implement and I should be able to get away with only having one before the game loads, I don’t believe that the game will take up that much space in memory.
Possible Solutions

From all the information in my user and Hardware/Software requirements I have come up with 3 possible solutions. 
Solution one:

I have looked on the internet to find software that gives the developer an easy way to code Flash action script games without knowing how to code. This solution is a fast way to develop a new game but the initial cost of this software can be expensive and may not give us the ability to full fill all required functions of the game. The final product will take a lot more memory and will take longer to load and older systems will not be able to run the compiled game.  

Solution two:

A simpler solution would be to source and use a game already developed. The game could meet some of the criteria asked for by the administrators but will more than likely have unnecessary features that are not required. This could be costly buying rights to use the game.

Solution three

The game can be designed and coded in Flash. This gives the possibility of meeting all criteria requested by the administrators. This will take the longest time to develop. The cost will only be in my development time.

Proposed Solutions

I believe that the best possible solution is to create a game from scratch using Flash. This is solution three. This would give me full control over the game design and development. It will meet all the criteria required from the Administrators. It will also be memory efficient as the code will be as compact as I can produce it.

No third party software is required and all rights to the solution belong to the Administrators. They can then offer it as a free game on the internet.

Final Interview 
Now that I have thought out three solutions and have chosen a final solution, I can propose it to the administrators of knowlesy.co.uk
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Interview Plan

I will show the administrators my proposed solution as well as checking that my user and hardware/software requirements are correct. 
Interview Notes

I showed the administrators my user requirements and all my proposed solution, saying that this is the criteria that I will meet when producing the game. 
“You got pretty much everything we covered in the two previous interviews in your user requirements and would be pleased if you met all those requirements. Also your solutions are fair, well apart from the first solution which we are very glad you didn’t choose. Seeing as we’re a small website we don’t really turn over much profit and wouldn’t be able to support licencing fees for software”

I then spoke to them about the time frame in which I have to do this and that I may not be able to produce a full game. I proposed that I would produce a demo that would have all the base code, meet the user requirements and allow the administrators to add new enemies, AI players and items without too much difficulty.
“We would really like you to produce a full game but seeing as this is just a school project we can understand if you do not have enough time. You will still save us a lot of time if you make the demo with all the requirements”

Interview Summary

I have found that the administrators of knowlesy.co.uk agree with my user requirements and chosen solution. They are also okay with me producing a demo with the ability to easily add new content instead of a full game. This means that I can now move on to designing the game. 



